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1.Introduction 

Instructions for Dual-NOC Module (Step-1): 

1. As per the new module, Dual-NOC has been separated into two parts: 
o Step-1 
o Step-2 

2. This current module is designed for the First Step (Step-1) of the NOC process. 
3. After successfully logging into the SUGAM portal, click on the "Submit Applications" tile to begin 

your application. 

Dual-NOC (Step-1) 

 

     

Figure: 1 

 now, select the department as – NOC (Zone) 

 then, select the form as – Dual Use NOC 

 

 
Figure: 2 
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Figure: 3 

2. Add -address Type from the Drop-down 

In the attached figure, the user has to select the Address Type from the dropdown list. The available options 
are: 

 Wholesale Manufacturing License 
 Warehouse 

How to Add Address for Wholesale Manufacturing License & Warehouse 

A. To Add Address for Wholesale Manufacturing License: 

1. Click on the Menu. 
2. Then click on User Profile. 
3. Next, click on Add / Wholesale Manufacture License Details. 
4. Enter the required details and save. 

B. To Add Warehouse Address: 

1. Click on the Menu. 
2. Go to User Profile. 
3. Click on Add Address Details. 
4. From the dropdown, select Premises Type – Warehouse. 
5. Enter the required address information. 
6. Click on the Save button. 

 

 
Figure: 4 
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3.Purpose of Application – Dropdown Options 

In the case of “Purpose of Application”, the following options are available from the dropdown: 

1. Not For Medicinal Use 
2. Excipients Use Only 
3. Animal Feed & Not For Medicinal Use 
4. Industrial Use & Not For Medicinal Use / Drugs Meant For Further Processing or Conversion To 

Other Drug 
5. Others 
6.  If your category is not listed in the mentioned dropdown, select the "Others" category. 
7. After filling in the drug details, click on the "Save and continue" button (as shown in the figure 

below). 
 

 
Figure: 5 

 

4.Drug Page 

 Product/Material List: User can select a maximum of 5 products at a time. 
 Material Use End: User must select the intended end use from the dropdown menu. 
 Imported Material: Choose the imported material type from the dropdown. 
 Brand Name: Enter the brand name of the product. 
 Quantity: Enter the quantity of the product. 
 Unit: Select the appropriate unit of measurement. 
 Intended End Use: Specify the purpose or end use of the product. 
 Foreign Country Selection: User must select the foreign country from the dropdown. 

o A maximum of 10 countries per product can be selected. 
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Figure: 6 

 
 After Clicking on next button a preview page will be visible. 

 

 
Figure: 7 

 
 In the preview it is clearly mention that in which zonal office your NOC is landed in which zonal office. 
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5. Preview Page 
 
 

 

Figure: 8 

 

 Here, you can either Download the PDF of the application or Edit the form if changes are required. 

 After reviewing, click on "Proceed to Checklist" to move to the next step. 
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6. Checklist Page 

 

 

 
Figure: 9 

 
 

 The entire checklist is mandatory — you must fill in all checklist points before proceeding. 

 When you click on Submit, an OTP is sent to your registered mobile number for verification. 

 

7.Submission of Application 

 

 
Figure: 10 
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After entering the OTP, the user must click on the “Verify” button to validate the entered OTP. 

 

 
Figure: 11 

 

 The entire checklist is mandatory — you must fill in all checklist points before proceeding. 

 When you click on Submit, an OTP is sent to your registered mobile number for verification. 

 

 
Figure: 12 
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Dual- Use NOC for Step-2 

1.Online forms Submission 

 After the successful approval of the Dual-Use NOC in Step-1, the user must apply for an NOC in Step-
2. 

 
Figure: 13 

 
➤ From the drop-down menu, the user must select the Department as: NOC (Zone). 

➤ Then, select the Form Type as: Dual Use NOC Step 2 

 

 
Figure: 14 

2. Details from the approved license  
 
➤ after clicking on the Proceed button, all the approved NOCs for the particular user will be displayed 

in the drop-down menu. 

➤ the user must select one license number at a time from the drop-down and then click the Save button. 

 

 
Figure: 15 
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➤ The user must now select the Drug Name from the drop-down menu. 
(Only the drug name approved in NOC Step-1 will be visible.) 

➤ The user must select the Port Office from the drop-down where the shipment will be received. 

 

 

➤ The Country for the Dual-Use NOC will be auto-populated. 
(It will reflect the country approved in NOC Step-1.) 

 

 

➤ The Brand Name will be displayed automatically. 

➤ The actual Dual-Use NOC Quantity (as approved in NOC Step-1) will also be visible. 
The user must enter only the quantity they wish to import. 

➤ Note: The entered quantity must not exceed the actual approved quantity from Step-1. 

 

 
Figure: 16 

➤ After successfully adding all the details, the user must click on the Save button. 

➤ The user can now either enter the same details for another drug, if needed, or click on the Next button 
to proceed. 

➤ Upon clicking the Next button, the Add Bill Details section will become visible. 
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3. Adding Bill details 

 

 

 

 
 

 
Figure: 17 

Add Bill Details 

 The user must select the Drug Name from the drop-down menu. 
 The user must select the Quantity to be imported from the drop-down and enter the quantity as per the 

Bill of Entry. 

 

 Enter the Bill of Entry details accurately. 
 The user can create multiple entries based on the quantity mentioned in each Bill of Entry. 
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Figure: 18 

4. Preview Page 

 
 
 

➤ After clicking the Next button, the Preview page will be displayed. 
Here, the user can: 

 Download the form as a PDF 
 Edit the form if any changes are required 
 Or Continue to proceed with the submission 

 

 

 
Figure: 19 

 
 
 
 
 
 



14 
 

 
 
 
 
 

 

 
 
 

Figure: 20 
 
 

5.Checklist and submission 

➤ The Checklist page will now be displayed, where the user must complete the entire checklist. 
Note: Filling out the checklist is mandatory before proceeding. 

Figure: 21 
 

➤ after completing the checklist, the user must click on the Submit button. 
An OTP will be sent to the user's registered mobile number. 
After verifying the OTP, the application will be made visible to the concerned Port Office of the CDSCO. 
 
 

Supply Chain Module 

➤ after approval of Step-2, the user must apply for the Supply Chain Module by visiting the approved 
application tile. 
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➤ Open the approved application tile and click on the Action button to apply for the Supply Chain Module, as 
shown below. 

 
Figure: 22 

After click on Apply Supply Chain Module the next page will be visible as attached below: 
 

 
Figure: 23 

 The Applicant has to select the drug from the drop-down and subsequently fill the as column as 
per the format provided. 

 After entering all the details user has to click on Save Button (this details will be official end 
also). 

 
 

 
 

 
 
 
 
 
 

 


